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1 General
This operating manual is made to help the laundry owner to set up the system.
Note!
Some of the menus are only valid for users with “customer care or full admin role”.
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1.1 Glossary
The following is a description of different words and phrases used in the user interface and documentation.

Access Point (AP)
A device that allows wireless devices to connect to a wired network using Wi-Fi.

Attendant
The on-site person responsible for supporting daily activities within the laundromat and interactions with customers
within the laundromat

Balance Top-Up
The process of adding money to your account using a credit card, debit card, kiosk, PayPal, apple pay, google pay,
and more.

Capacity
The amount of laundry a washer or dryer can handle, usually measured in pounds. Laundromats often have ma-
chines with capacities ranging from 15 pounds for regular loads to 130 pounds for larger items like comforters.

Card-Operated Machines
Machines equipped with readers that accept credit or debit cards, or other forms of electronic payment, offering a
cashless option for customers.
Technology allowing payments via smartphone (Apple or Android) APP and digital wallets (like Apple Pay, Google
Pay and more), credit cards, debit card, loyalty or RFID cards, eliminating physical cash handling.

Channel
A specific frequency range within the 2.4 or 5 GHz bands used for wireless transmission.

Chargeback
The reversal of a credit card transaction, initiated by the shop owner to refund the end user in case of undesired ac-
tivity or system malfunction.

Coin-Operated Machines
Traditional laundromat machines that operate when customers insert coins (typically quarters) to start a cycle.

Contactless Payment
Technology allowing payments via smartphone (Apple or Android) APP and digital wallets (like Apple Pay, Google
Pay and more), credit cards, debit card, loyalty or RFID cards, eliminating physical cash handling.

Credit
Is the process of returning money to a customer when they have paid for a service that was not delivered, partially
delivered, or failed due to machine or service issues.

Customer
The customer is, in this manual, referring to the end-user in the laundry who is using the app and doing the laundry in
the laundry equipment.

Cycle Notification
A text or app alert sent to your phone to let you know that a specific action has been initiated and / or a laundry pro-
gram has completed.

Cycle Time
The duration of a complete wash or dry cycle. In laundromats, wash and dry cycles can vary depending on machine
content size, weight, and program(s) selected.
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Debit
Is the cost of a service already provided but not yet paid for. Typically, the attendant or the owner enables a run on a
machine than manually charge the debit on the customer account.

Default Gateway
The router’s LAN IP address, used by client devices to send traffic outside their local network.

DHCP (Dynamic Host Configuration Protocol)
Automatically assigns IP addresses to devices on the network. This is a service provided by the local router

Digital Wallet
The secure section of an app where you store your payment methods and pre-loaded funds.

Domain Name Server (DNS)
A Domain Name Server (DNS server) is a server that stores, manages, and provides the information needed to
translate human-friendly domain names (like google.com) into machine-friendly IP addresses (like 142.250.74.14).
In other words, it acts like the phonebook of the Internet.

Error Code
A short code displayed on the machine screen (e.g., "12:14") indicating a specific issue like a failed payment or a ma-
chine problem.

Firewall
A security system that monitors and controls incoming and outgoing network traffic based on predefined rules.

Free run
The store owner can offer the customer the possibility to use the machine for free. If a customer experienced an issue
(like a machine jam) to compensate them, the store owner can offer a free run without a physical refund.

Frequency Bands
2.4 GHz – Longer range, more interference, lower speeds. The frequency we are using to connect the appliances to
internet.
5 GHz – Shorter range, less interference, higher speeds.

Kiosk
A kiosk is a device supplied by the store owner. This kiosk allows the customer to top up the wallet using cash.

LAN (Local Area Network) Ports
Ports used to connect local wired devices (PCs, switches, APs) inside the internal network.

Laundromat Manager
Is the responsible of the laundromat site, that supports the customer directly or indirectly.

Laundry App
A smartphone application (like OneConnectedLink) used to select machines, add time, pay, and track cycle progress.
The app receives notifications when a laundry cycle is complete.

Laundry pay system
A cashless payment system that allows customers to pay for laundry services using a mobile app (like
OneConnectedLink).

Loyalty points
The loyalty points work like a reward for the customer when spending money / paying for using the machines in the
laundry.
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Loyalty program
Is a rewards program, integrated into OneConnectedLink app, that incentivizes repeat customers.
Customers earn loyalty points for each wash or service and can redeem them for discounts or free washes deter-
mined by the store owner

MAC Address
A unique hardware identifier assigned to network interfaces.

Machine Availability
A real-time feature in OneConnectedLink app that lets you see what machines are available for use, time remaining
until a “busy” machine is available while on site or off site

Mobile Payment Systems
Payment technology that allows customers to pay for laundry services via smartphone app (like OneConnectedLink),
eliminating the need for coins or cards.

NAT (Network Address Translation)
A process that allows multiple devices on a LAN to share a single public IP address.

Offline Mode
A state where the machine or app cannot connect to the internet; this system allows “offline payments” that sync
once the connection returns.

Organization
It is the container for a multi-store operation. Provides fleet reports to the multi-store manager.

Owner
Is the responsible of the laundromat site, that supports the customer directly or indirectly.

Point of Sale (POS) System
The technology used to manage orders, take payments, and track sales metrics for additional services like wash-
and-fold or on-site detergent sales.

QR Code Login
A square code on the machine that you scan with your phone to instantly identify and pay for that specific washer or
dryer. This code will also direct you to the download site of the mobile app designed for your devise for new users.

Real-Time Data
Information on machine usage, revenue, and status that is instantly available to the manager via a cloud-based dash-
board, enabling remote monitoring.

Refund
Is the process of returning money to a customer when they have paid for a service that was not delivered, partially
delivered, or failed due to machine or service issues.

Revenue
A metric that calculates how much income a shop generates over a period, such as daily, weekly, or monthly.

Rewards
For the customer spending money / paying for using the machines or service in the laundry the owner can provide re-
words usable for discounts or free washes.
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Router
A networking device that forwards data packets between networks, typically between a local network (LAN) and the
internet (WAN).

RSSI (Received Signal Strength Indicator)
Signal strength measurement (typically from -30 dBm to -90 dBm).
Higher (closer to zero) = better.
-65dBm = good

Site / Shop / Store
Is the physical location of the laundry where you can find washers, dryers, kiosk, detergent dispensers and specific
services that can differ by shop.

SSID
The name of a Wi-Fi network that appears in the list of available wireless networks.

Top up
Top up for the customer it basically means to load the wallet with additional credit to be able to pay using the payment
app.
Top up is possible with cash via the kiosk or credit card directly via the app.

Transaction history
A digital receipt log within the app showing the history of various transactions made with your account.

Wallet
The wallet is the secure electronic storage of a customer’s funds the customer is using when paying using the pay-
ment app.

Wallet container
Every site must be associated to a wallet-container in order to be able to pay.
A wallet-container is a combination of:
• payment provider account;
• virtual currency;
• wallet parameters (minimum/maximum top up amount, etc...);
• loyalty program

WAN (Wide Area Network) Port
The router port used to connect to an external network, such as an ISP modem.

Wash-and-Fold Service
An additional service offered by some laundromats where staff washes, dries, and folds laundry for customers. This
service is typically charged by the pound.

WPA / WPA2 / WPA3
Wi-Fi security protocols.
WPA2 is the secure standard we are currently using.
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2 Login and organization tree
2.1 Login
2.1.1 How to log in as an external user
Make sure you have got an invitation to OnE Connected platform in your e-mail.
• Open the e-mail and click on “Accept invitation”.
• You will now be asked to set up a password. Make sure to set a password matching the rules.
• When the password is set make sure to accept the terms and conditions by ticking in the box.
• Click on “Register”.
You will now be directed to the OnE Connected log in page.
• Log in with your e-mail ID and the set password.

fig.X03164

• Next time you shall log in you can use the URL-address: https://oneconnected.epr-apps.com

fig.X03165
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2.1.2 How to log in as an internal user
Here the definition of “internal user” is a user that already have an Electrolux Professional account and use this ac-
count to login on his laptop.
Thanks to this login and the Single-Sign-On feature, the OnE Connected platform is able to authenticate this user
without asking for a new password.
Make sure you have got an invitation to OnE Connected platform in your e-mail.
• Open the e-mail and click on the provided link.
• You will now be directed to the OnE Connected platform.
• Select location from the list on the screen.
• Next time you shall log in you can use the URL-address: https://oneconnected.epr-apps.com/epr

fig.X03165A
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2.2 Administration
2.2.1 Organization tree
The organization tree is a logical representation of the organization hierarchy, with suppliers (dealer, distributor or
service partners), customers, groups and sites.
The tree creation is controlled by a hierarchy that defines which type of level you can add, based on the level where
you are.

Rules for tree creation
1. The root is Electrolux Professional and this is fixed by the administrator.
2. The first level of organizations refer to a specific country or to EPR needs.
3. The second level of organizations contains the customers organization.
4. The third level of organizations contains customer groups or sites.
Under Group, if you want to create another level, you can only add other Groups or Sites (not Organizations). Appli-
ances cannot be provisioned to groups.
The Appliances/Devices can only be added to Site.
The following illustration shows an example of an organization tree:

Customer
Groups/Sites

Organiza on_x.1 Organiza on_x.2

Electrolux
professional

Site_x-x.2

Appliances/Devices :
Machine+Machine wireless board(s)

Group_1

Group_1.1 Site_x-x.1

Appliances/Devices :
Machine+Machine wireless board(s)Site_x-x.1-G1

Appliances/Devices :
Machine+Machine wireless board(s)

Site_x-x.1-G1.1

Appliances/Devices :
Machine+Machine wireless board(s)

Countries

Root

Countries

Customer
organiza ons

EPR needed
organiza ons..

fig.X05339

Creation of the Organization is the first step of creating the organization tree.
The process to create the Organization is explained in the section: Create and manage the Organization. The organi-
zation tree is created after creating the Organization.

The organization tree is a logical representation of the organization hierarchy, with suppliers (dealer, distributor or
service partners), customers, groups and sites.
The tree creation is controlled by a hierarchy that defines which type of level you can add, based on the level where
you are.
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Rules for tree creation
1. The root is Electrolux Professional and this is fixed by the administrator.
2. The first level of organizations refer to a specific country or to EPR needs.
3. The second level of organizations contains the customers organization.
4. The third level of organizations contains customer groups or sites.
Under Group, if you want to create another level, you can only add other Groups or Sites (not Organizations). Appli-
ances cannot be provisioned to groups.
The Appliances/Devices can only be added to Site.
The following illustration shows an example of an organization tree:

Customer
Groups/Sites

Organiza on_x.1 Organiza on_x.2

Electrolux
professional

Site_x-x.2

Appliances/Devices :
Machine+Machine wireless board(s)

Group_1

Group_1.1 Site_x-x.1

Appliances/Devices :
Machine+Machine wireless board(s)Site_x-x.1-G1

Appliances/Devices :
Machine+Machine wireless board(s)

Site_x-x.1-G1.1

Appliances/Devices :
Machine+Machine wireless board(s)

Countries

Root

Countries

Customer
organiza ons

EPR needed
organiza ons..

fig.X05339

Creation of the Organization is the first step of creating the organization tree.
The process to create the Organization is explained in the section: Create and manage the Organization. The organi-
zation tree is created after creating the Organization.
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2.2.1.1 Create and manage the Organization
To create an Organization, you must have permission to create and manage the organization tree in that
Organization.
When you shall add a new Organization, you must do the following steps:
• Click on the Organization you want to create a sub organization under (1).
• Click on the Organization tree in the Administration tab (2).
• Click on the 3 dots and click on "Add new level". (You will be redirected to the “Create new” page) (3).

fig.X03429

• In the type drop-down, click on "Organization" (4).
• Continue to fill in the fields and note that the mandatory fields marked with "*" must be filled in (5).
• Click on “Save and add level” (6).

fig.X03430



User manual 15

• The created Organization can be edited, deleted or added a new level by clicking at the 3 dots in the Administra-
tion/Organization tab.

fig.X03431
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2.2.1.2 Create and manage the Group
Groups are sub-levels associated with the parent group and can be used by customers who wish to build a hierarchy
system. They are an optional entity in the organization tree. Any number of groups can be added to an organization.
A Group can be associated only to 1 Organization or Group. When you add a Group, you are required to fill in some
information. To see a list of all attributes associated with "Group". Once the Group is created, you should be able to
view and edit the group information or delete the Group at anytime. Groups can for example be; name of countries,
regions, cities, etc.
To create a Group, you must have the permission to create and manage the organization tree in that Organization.
When you shall add a new Group, you must do the following steps:
• Click on the Organization you want to create a Group under (1).
• Click on the Organization tree in the Administration tab (2).
• Click on the 3 dots and click on "Add new level". (You will be redirected to the “Create new” page) (3).

fig.X03429

• In the type drop-down, click on "Group" (4).
• Continue to fill in the fields and note that the mandatory fields marked with "*" must be filled in (5).
• Click on “Save and add level” (6).

4

5

6

fig.X03432
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• The created Group can be deleted or added a new level by clicking at the 3 dots in the Administration/Organiza-
tion tab.

fig.X03433
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2.2.1.3 Create and manage the Site
A Site can be added under a Group or under an Organization tree.
The devices can only be added to the site.
When you shall add a new Site, you must do the following steps:
1. Click on the Organization you want to create a Site under.
2. Click on the Organization tree in the Administration tab.
3. Click on the 3 dots and click on "Add new level". (You will be redirected to the “Create new” page).

fig.X03434

4. In the first drop-down menu, select “Site” and then select the “Laundry site” type.
5. In the Installation type, select the "Wireless installation".
6. In the Laundry type, select the "On Premises Laundry" type.
7. Continue to fill in the fields and note that the mandatory fields marked with "*" must be filled in.

4

5

7

6

fig.X03435B

8. Regarding the “Alert Notifications”, for each site, you can configure whether you would like to receive email notifi-
cations when there is an alarm or not. If enabled, the system will send an email to the configured email IDs every
time there is an alarm that meets the rules.
There will be some rules defined to understand which alarms should send out email notifications and when it
should be sent.

9. Regarding the “Business hours”, select or fill in a customized business or open hours.
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Note!
It is not possible to mark “Open 24h” / “Closed” and then fill in a customize business time. If a customize
business time is to be set, those boxes need to be kept unmarked.

10.Click on “CREATE”.

8

9

10

9

fig.X03437

The created Site can be edited or deleted by clicking at the 3 dots in the Administration/Organization tab (11).

fig.X03436B
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2.2.2 Invitation process / add a new user
Make sure you have opened the OnE Connected platform.
Click on the location icon and choose a location where the new user should be added to (1).
• Click on the Administration tab (2).
• Click on the User management tab (3).
• Click on “ADD USER” to start the invitation process (4).
The following illustrations in the following instructions are just examples.

2

3 4

1

fig.X03427

• Fill in the fields and note that the mandatory fields marked with “*” must be filled in. It is also possible to select in
which language the invitation shall be send.

• If the user shall have more than one role you can simply add more by clicking Add role and select from the drop
down list. (For more information about the roles, please refer to the section: “User roles and portal features”.

• When ready, click on “SEND INVITATION”.

fig.X03163A

• The invitation to OnE Connected platform has now been send to the specified user who will receive an automatic
e-mail and can log in to your system.
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3 Header navigation

1 2 3 4

A

65

7CB

fig.X04442A

The header contains the following tabs:
1. Dashboard

The “Dashboard” tab is the main page showing the site overview.
Also editing machine map, provisioning, adding more devices and editing appliances can be managed here.

2. Reports
Reports of activity (for example: Revenue, Cycle log and Error log) can be downloaded.

3. Analytics
Graphics and logs of representing activity, productivity and efficiency of the laundry.

4. Media
Training area for user to learn how to use OnE Connected.

5. Customers
Customer list and "management" including acquisition, behaviour, funds, statistics, and transactions can be
viewed here.

6. Administration
Manage OnE Connected portal profiles / accesses, organization and sites setting, Device, Payment, Machine
command and control.

7. User profile, Setting & Notifications
User settings (Languages, date and time formats, time zone, measurement unit system) and notification area.
Note!
Select time zone according the site location.
Recommend to enable "Synchronize with site time zone" (Z).

Z

fig.X05321B

A = Site selection (The selected laundry is displayed here).
B = Show / Hide toggle.
C = Documentation and manuals download (Search by PNC to find the manuals that you need).
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• Click and select a language for the downloaded manuals (C1).
• Fill in the appliance's PNC of the needed manual (C2).
• Click "SEARCH" to find the manuals (C3).
• Click on the download icon to get the manual (C4).

C1

C2 C3

C4

fig.X05321A

Note!
The illustrations in the following instructions in this manual are examples only as your view may vary de-
pending on location.
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3.1 Dashboard
The dashboard contains the following:
1. Site overview representing the selected laundry site and its connected devices.

All connected machines are displayed here.
2. Current availability — Local time, available, busy, out of service.

Current local time at site and machine status summary.
3. Edit mode of the site overview.

Editing machine map, provisioning, adding more devices and editing appliances can be managed in this menu.

2

1

3

fig.X05322
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3.1.1 Site overview
1. Cycle progress bar
2. Machine type icon

• Washer, dryer, etc.
3. Machine friendly ID

• Local friendly machine identification name given at time of installation. E.g. W22 = Washer 22, D01 = Dryer
pocket 01

4. Mouse over a machine to see the summary of the actual status.
5. Current status pop up.

• Click on one machine to open the “Current Machine overview”.
Here it is possible to:
– See machine display (5.1)
– Give free run (5.2)
– Go to detail page of the selected machine (5.3)

6. Status legend are as follows:
• Attention: Possible error on the machine
• Disconnected: No connection between machine and cloud
• Idle:Machine in idle
• Running: Program running
• Waiting:Waiting action from the operator

7. Identifier for stacked machines.
8. Kiosk (Optional, if installed)

Click on a Kiosk icon to see detail and its status.
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1

2
3

4 5
6

8

7

5.2 5.3

5.1

fig.X05323
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Scroll down to see the Site overview graphs:

fig.X05338
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3.1.1.1 Revenue
The revenue graph helps the user to understand quickly how much revenue is generating daily over a period of time.
The revenue graphs shows a stack bar graph showing the daily total revenue generated by the store during the time
period selected in the calendar.
For days abbreviation use the following:
• S - Sunday
• M - Monday
• T - Tuesday
• W - Wednesday
• T - Thursday
• F - Friday
• S - Saturday

The following illustration shows the revenue graph with “Last 8 days” selected:

fig.X04443A

The following illustration shows the revenue graph with “Today” selected. Hours of the day and on the row below am/
pm indication according the User setting preference on time format (12h/24h):

fig.X04443B
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3.1.1.2 % of revenue
This information helps you to understand which payment method is most popular among your customers.
The information is shown as a donut graph showing the split of revenue in percentage.
The total revenue generated in the time period which has been selected.

fig.X04443C

3.1.1.3 Turns per day
The turns per day graph shows the approximately number of cycles run in the store by all the washers and dryers.
The information is shown as a bar graph showing the split between washers and dryers. Shows the turns per day
comparison for the current period vs the previous period selected.

fig.X04443D
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3.1.1.4 Adoption rate
The adoption rate graph shows the percentage of users paying using the Laundry Pay vs Coins over the selected pe-
riod of time. The graphs shows the split of usage in a area graph.

fig.X04443G
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3.1.1.5 Dashboard edit mode
From the Dashboard / Site overview, click on the “Pen” icon.
Use the following tools to customize the laundry view:
1. Tools to organize each machine on the layout.
2. Customize the background. Possibility to download a picture.
3. Tools to add / modify machines (appliances).

1

3

2

fig.X04420
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3.1.2 Machine overview
When clicking on each of the available machines in the laundry, it's current status will pop up. There are various op-
tions on this pop up, including the “GO TO DETAIL PAGE” which takes you to the Machine “Overview” page.

fig.X05326



32 User manual

In the Machine "Overview" page you can set:
1. Rename the machine

Click on the “Edit tool” to rename the machine. This is your Friendly ID / Machine number.
2. Overview
3. Machine settings
4. Service
5. Programs
6. User manuals
7. Click on the 3 dots icon, you can go to the machine wireless board, machine details and able to see the present

machine screen
8. Launch free run to the selected machine
9. Organization >>> site name.
10.Status details
11. Productivity and maintenance indicators
12.Machine status and cycle run

fig.X04487B

Each of these menus shows more information about each part.
Read more details in theMachine command and control section.
You will find for example:
Machine settings, General setting, Regret time, Auto start paid, Coin value, price reductions...till offline payment
Machine settings/Happy hours settings
Consumptions, Connectivity &View Wi-Fi strength of a machine to internal network
Change connectivity after provisioned, Programs, Pricings, Deactivate & Activate programs list, Publish QR-codes of
appliance(s), etc.
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In “Machine status” there is further information regarding the machine:
1. Zoom in a specific time period
2. Select a specific date period
3. Original global view
4. Mouse over a cycle to get more details
5. Total time in each status during the selected date period

• Attention
Possible error on the machine

• Disconnected
No connection between machine and cloud

• Idle
Machine in idle

• Running
Program running

• Waiting

Waiting action from the operator. (Cycle has completed, waiting for removal of contents etc).

1 2

3

4

5

fig.X04423
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In “Cycle run” there is further information regarding the machine:
1. Zoom in a specific time period
2. Select a specific date period
3. Original global view
4. Mouse over a cycle to get more details
5. Total cycle proceed for each program during the selected date period

1 2

3

4

5

fig.X04424
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In “Cycle log” there is further information regarding the cycle:
1. Filter on a specific period and rank consumptions (increasing / descending)
2. Download table
3. Detail of cycle
4. Download cycle report
5. When hygiene validation is activated (in the machine settings), the process validation include the hygiene param-

eters as conditions to validate the cycle
6. Search a specific equipment, cycle or Batch ID
7. Sort table by clicking on the header

fig.X05328
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3.2 Reports
Here you find all the different kinds of reports.

fig.X04476B
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3.3 Analytics
Graphics and logs of representing revenues, efficiency and machines of the laundry (1).

1

fig.X04431B
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3.3.1 Revenue
The objective of this page is to help a Coin laundromat owner understand the revenue they have generated from the
shop over a period of time. Moreover, they can understand what time period they have generated more revenue, or
source of their revenue, or the machines they are making the most money from.
In the Analytics > Revenuemenu, there are 4 kinds of revenue graphs:
1. Revenue general
2. Revenue by source
3. Revenue by program
4. Revenue by machine
Select in which Time slice the data shall be displayed with the buttons (A). Time slice means; hourly, daily, weekly,
monthly or yearly basis.

A

fig.X04619A

The selection made will apply to all the revenue graphs. The different options of time slice are:

Value Description Value in the X-axis Format
H Total revenue generated in an Hour Hour [hh]

D Total revenue generated in a Day Date [Day and first letter of the day of the week)

W Total revenue generated in a week Week number If selection made is 1-9 wks [wk number, (from
date, to date) example W35(29/08-28/09)
If selection made is 10-52 wks [wk number]

M Total revenue generated in a Month Month [first 3 letters of month] example Aug

Y Total revenue generated in a Year Year [year]

By default, the analytics shows the data of last 31 days (including today).
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3.3.1.1 Revenue general
The “Revenue general graph” helps you to understand the revenue generated by the store over time. You can see
the revenue generated during the time frame selected in the date filter and in the time slice.
The X-axis shows the time period selected in the time filter. The time period value will reflect the “time slice” selected.
If the time slice selected is weeks, week numbers will be shown in the x axis.
The following illustration shows an example of 1 weeks data with the time slice selected as Daily.

fig.X04620

3.3.1.2 Revenue by source
The “Revenue by source graph” helps you to understand how much revenue the store has generated through each
source over time.
The X-axis shows the time period. The time depends on the dates selected in the calendar.
The following illustration shows an example of 1 weeks data with the time slice selected as Daily.

fig.X04636
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3.3.1.3 Revenue by program
The “Revenue by program graph” helps you to understand which program in which model of machine is giving them
the most revenue. The first level of the graph explains the total revenue generated by each model in the selected
time frame and the drill down will show the sum of revenue generated by each program in all the machines in that se-
lected model within the time selected in the time filter.
The y-axis shows the revenue generated ($) in the selected time frame.
The X-axis shows the different models that have at least a revenue in the selected time range (both washers and dry-
ers). Model name should be in chronological and alphabetical order.

fig.X04635

3.3.1.4 Revenue by machine
The revenue by machine graph helps the user to understand which model of machine is giving them the most reve-
nue. So the first level of the graph explains which model is giving them the most revenue and the drill down will show
which machine is giving them the most revenue. This information will help store owners to decide which model of ma-
chines to buy more.

fig.X04634
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3.3.2 Efficiency
In the Analytics > efficiencymenu, you can view site efficiency etc including able to download the cycle logs.
1. For all machines on site, total cycles run since installation of OnE Connected
2. For all machines on site, total cycle of the actual day
3. Average efficiency of all machines compares usage / idle status:

Site capability (number of machines and opening time of the laundry) vs reality (usage of the machines)
4. Site load factor shows how the washer extractors are correctly loaded:

Averages the load factor of all washer extractors equipped with IS, IWS, and AS
5. Total operating hours of the laundry since installation of OnE Connected (all status except disconnected and

standby status)
6. For washer extractors equipped with IS, IWS, and AS, total weight measured of the actual day

4

3

1 2

5

6

fig.X04431A
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3.3.3 Machines
In the Analytics > Machinesmenu, you can view the machine utilization report.

fig.X05368
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3.4 Media
Training area for user to learn how to use OnE Connected.

fig.X04438
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3.5 Administration
Manage user profiles / accesses, organization and sites settings.
• The settings in this part are made to work together / collaborate with the payment app that is used by the customer

in the laundry.
• Note that the customer must have downloaded the payment app in order to be able to use it.

3.5.1 User management
1. List of user authorized on this specific site
2. Site / multisite organization
3. IoT boards, machines, firmware management
4. User details: profile, site(s) authorization, approved by, modification and deletion
5. Reset password or delete user

fig.X04439
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3.5.2 Organization tree
1. Here it is possible to do the following:

• Add new level
• Edit organization: organization details, contact
• Delete organization

2. Here it is possible to do the following:
• Add new level.
• Edit group: group details
• Delete group

3. Here it is possible to do the following:
• Edit site: site details, contact details, service partner details, opening time
• Delete site

4. Levels of the organization

fig.X04440
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An organization can look like the following example:

Customer
Groups/Sites

Organiza on_x.1 Organiza on_x.2

Electrolux
professional

Site_x-x.2

Appliances/Devices :
Machine+Machine wireless board(s)

Group_1

Group_1.1 Site_x-x.1

Appliances/Devices :
Machine+Machine wireless board(s)Site_x-x.1-G1

Appliances/Devices :
Machine+Machine wireless board(s)

Site_x-x.1-G1.1

Appliances/Devices :
Machine+Machine wireless board(s)

Countries

Root

Countries

Customer
organiza ons

EPR needed
organiza ons..

fig.X05339



User manual 47

3.5.2.1 Organization list
Here you set up all relevant data regarding the store like the address, business hours etc that will be shown in the
payment app.
The payment app uses the address and the GPS of the phone to suggest nearby stores to the user. If the user is
withing 200 meters (656 feet) from the address of the store, the payment app will show a “pop up” asking the user if
wanting to add the store. If no or wrong address is set this will not work.
Do the settings for each store:
• Click on the dots (1).
• Click on “Edit site” (2).

fig.X04470

• Fill in all the relevant data.
• Click on “Save” when ready.

fig.X04471
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3.5.3 Device management
In the “Device management” you can monitor the IoT installation.

fig.X04441
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3.5.4 Payment
To be able to see the payment configuration menu/section an organization has to be selected.
Click on “Payment” to set up all necessary configurations for the payment system.
The following sub-menus are used:
• Wallet containers
• Configurations
• Operation reason
• Automatic reports

3.5.4.1 Wallet containers
3.5.4.1.1 General
The wallet is basically what the customer is using when paying from the payment app.
Every site must be associated to a “Wallet-Container” in order to be able to pay.
A “Wallet-Container” is a combination of:
• payment provider account;
• virtual currency;
• wallet parameters (minimum/maximum top up amount, etc...);
• loyalty program

fig.X04625

The “user e-wallet” is associated one to one with the Wallet-Containers: the credit balance can be used in any store
using the same Wallet-Container and the same applies to the loyalty program, therefore it makes the consumer able
to earn and use loyalty points in all stores associated to the same Wallet-Container.

fig.X04625A
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Wallet-Containers are needed in order to have a clear definition of end-users wallet characteristics and scope. Sim-
ply associating configuration templates to sites would not clearly define wallets validity scope; Associating wallets di-
rectly to organizations would generate issues with the sites using different payment provider and would force all sites
using same parameters.
Wallet-Containers might also be useful to define some minor customization at app level because they group up site
with same formalities.

fig.X04625B

Please note that:
• Usage of different Wallet-Containers does not mandate using different payment provider accounts: sites can be

grouped under two different Wallet-Containers because they belong to two different brands and the site owner
might want to differentiate them, but the end they can refer to the same payment provider account owned by the
store owner.

• “Price lists»” do not belong to Wallet-Containers setup because they might be very specific to sites and applian-
ces: they are handled in a different way.
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3.5.4.1.2 Set up
Access menu: Administration > Payment > Wallet Containers
Here you set up all parameters to build the wallet.
To copy the set up for a specific wallet and use it in different laundries proceed as the following instructions:
• Click on the “Add new” icon and fill in all data to add the new wallet.
• Click on “Save” when ready.

fig.X04457

3.5.4.2 Configurations
The following sub menus are used to set up the configurations:
• All configurations
• Payment provider / payment account
• Virtual currency
• Wallet parameters
• Loyalty points
• Kiosks
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3.5.4.2.1 General
The payment service configuration consists of two main steps:
• definition of one or more configurations at organization level;
• application of the before mentioned configurations on selected wallet containers.
This is conceived in order to have a single place where to define common payment setups (accounts, virtual curren-
cies, etc…) that then can be applied to multiple sites. In this way the configuration coherence among the different
sites is guaranteed and there is no need of manually copying settings from one site to another.
This also enforces accounts and configuration properties: since accounting is at organization level also the accounts
which allow the owner to get his payments must be at the same level. Another example could be the loyalty program,
where the end-user should be able to collect points in all the enabled stores and therefore for each of them the setup
should be the same.
When the configuration is defined it can be applied to sites belonging to the organization allowing multiple sites re-
configuration with a single procedure, avoiding manually reconfiguring site by site with high risk of potential mistakes.

fig.X04626

3.5.4.2.2 All configurations
Access menu: Administration > Payment > Configurations > All configurations
Use the “All configurations” menu to easily set up all of the configurations step by step with the help of a “wizard”
guide.
• Click on “Add new” to start the set up and follow the steps in the “wizard” guide.

fig.X04458
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When ready, the configuration setting must be added to the wallet to be used.
• Open the wallet you want to add the configuration to by clicking on the “Pen” symbol (1).

fig.X04468

• Add the configuration from the drop down list (2).
• Click on “Save” when ready.

fig.X04469

The following steps can be done from the “Wallet container” sub menus according to the following sections.
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3.5.4.2.3 Payment provider / payment account
Access menu: Administration > Payment > Configurations > Payment provider
In order to let the customer to pay by using a credit card and transfer the payment to the store owners bank account,
this has to be set up here.
• Click on the “Add new” icon and fill in all data to set up the payment.
• Click on “Save” when ready.
Please note that the only supporter of the money transfer at the moment is Braintree.
Note!
The store owner has to get all approvals and access to use Braintree before this set up can be finalized. If
not, the payment will not work.

fig.X04459
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3.5.4.2.4 Virtual currency
Access menu: Administration > Payment > Configurations > Virtual currency
In order to let the customer to pay by using a “virtual currency” this can be set up here.
It can be used if the store owner for any reason do not want to use Dollars, Euro etc. but instead using an own cur-
rency as for example “laundry coins” or similar.
• Click on the “Add new” icon. Here it is possible to add a new currency from the drop down list.

fig.X04460

• Click on “Advanced mode” to be able to set up a “virtual currency”.
Fill in all data to set up the “virtual currency”.
If you want to go back to set up a basic currency instead you click on “Basic mode”.

fig.X04461

• Click on “Save” when ready.
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3.5.4.2.5 Wallet parameters
Access menu: Administration > Payment > Configurations > Wallet parameters
Set up all parameters for the payments like minimum and maximum account, credit, fee etc. The parameters are
used in the payment app when the customer shall top up the “wallet” for future payments.
• Click on the “Add new” icon and fill in all data to set up the “Wallet parameters”.
• Name

Write the name of the wallet.
• Min. amount

Set the minimum amount to be used.
• Max. amount

Set the maximum account to be used.
• Max. credit

Set the maximum amount of credit to be used.
Please note that the legal maximum credit limit of each country are always overriding the value inserted in “Max
credit”.
Example:
If you insert 1000.000 as Max credit and the legal maximum credit in your country is 10.000 that will be used in-
stead of 1000.000.

• Fee
Set a value if the store owner would like to charge a pre-defined fee for every payment done in the payment app.

• Fee %
Set a % value if the store owner would like to charge a pre-defined fee for every payment done in the payment
app.

• Default step
• Step

Set up the step you like the payment app to show when the customer shall top up the wallet.

fig.X04462

• Click on “Save” when ready.
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3.5.4.2.6 Loyalty points / Point generation
Access menu: Administration > Payment > Configurations > Loyalty points > Point generation
Here it is possible to for the store owner to add loyalty points. The loyalty points work like a reward for the customer
when spending money / paying for using the machines in the laundry.
• Click on the “ADD NEW” icon and fill in all data to set up the loyalty points.
Please note that the value set in “Expiration days” are used like a “time window” when the customer can use the loy-
alty points. If the set value is 30 days and the customer visit the laundry after 5 days and pay again, the 30 days will
start again from that day. It will always start counting from the last day the customer pay.
The loyalty points can be used at any time within the set days.
The loyalty points will be lost if the customer does not visit the laundry within the set days.

fig.X04463
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3.5.4.2.7 Loyalty points / Point spending
Access menu: Administration > Payment > Configurations > Loyalty points > Point spending
The set up of the Loyalty points / Point spending are not available through the “wizard” guide.
Follow the menus and click on “Point spending”.

fig.X04465

• Click on the “ADD NEW” icon.
• Fill in the name and date.

fig.X04464
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• Click on the “Add new” icon to set the parameters for the reward.
• Name

Write the name of the reward.
• Icon

Select an icon that will be showed in the payment app.
• Price (LP)

Set the amount of laundry points (LP) that must be spent in order to get the reward.
• Type

Set the type of reward.
The type can be discount, discount % or a free cycle.

• Capacity from
Specify if the reward only can be used from a specific capacity of machines. Select from the drop down list.
If “Empty” is selected = the reward can be used on all machines

• Capacity to
Specify if the reward only can be used up to a specific capacity of machines. Select from the drop down list.
If “Empty” is selected = the reward can be used on all machines

• Value
• Condition

fig.X04466

• Click on “SAVE” when ready.
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When ready, the reward setting must be added to the Wallet to be used.
• Open the wallet you want to add the reward to by clicking on the “Pen” symbol (1).

fig.X04468

• Add the reward from the drop down list (2).
• Click on “SAVE” when ready.

fig.X04467
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3.5.4.2.8 Kiosks
A kiosk is a device supplied by the store owner or other 3rd party. This kiosk allows the customer to top up the wallet
using cash.
Access menu: Administration > Payment > Configurations > Kiosks
• Click on the “Add new” icon to set the parameters for the kiosk.

– The “Serial” and “Seed” menus are provided by the device of the kiosk and can be found together with the
device.

fig.X04472

• Click on “SAVE” when ready.
When saved, the kiosk will be visible in the laundry set up together with the other machines.
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3.5.4.3 Operation reason
Here the user can define the options that can be selected as "Reason" when issuing:
• Free run (from portal or from app).
• Credit and debit (from transactions page on the web portal).

Access menu: Administration > Payment > Operation Reason
Click on "ADD NEW".

fig.X04472A

The operation reason in the list can be edited or removed.

fig.X04472B
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3.5.4.4 Automatic reports
Here the user can define the frequency (daily, weekly, monthly) and a list of recipients (email addresses) of revenue
reports sent by email.

Access menu: Administration > Payment > Automatic report
• Activate the revenue reports (1).
• Activate the periodicity (Monthly, Weekly, Daily) as needed (2).
• Add recipient's email(s) (3).
• Click on "SAVE CHANGES" (4).

2

1

3

4

fig.X04472C
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3.5.4.5 Support requests
In the payment app there is a "Support request" page that can be used by app users to inform the store owner about
issue occurred when using the app (problems with payment, with the appliance, etc...). This page in the portal dis-
plays the requests sent by app user.
Also, whenever a user opens a new request, an email is sent to the address set in Administration > Organization Tree
> [on a site] 3 dots > Edit site > "Contact Email Address".
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Access menu: Administration > Payment > Support Requests
The following illustration is an example of support requests sent by customers.
Click on the eye icon of each request to see its details, contact the customers, and support them as fast as possible.

fig.X05373A

fig.X05373B
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fig.X05373C
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3.5.5 Machine command and control
In this menu you can view all machines that are listed in the selected site, status of all machines and update monitor-
ing details.
You can also use this menu to reach each machine overview, machine settings, program settings including pricing,
service and user manuals etc.
• Click on "Administration" (1).
• Click on "Machine command and control” (2).
The following illustration is shown as an example:
• All machines in the selected site are shown in the list: when "All machines" is selected.
• All update logs are shown in the list: when "Update monitoring" is selected.

1 2

fig.X05232
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• To reach each machine overview, machine settings, program settings including pricing, service and user man-
uals etc, click on the “drop down icon” (3).

• Click on each machine you need (4).

3

4
fig.X05233

• In the “machine's detail page” you can reach the machine overview, machine settings, program settings including
pricing, service and user manuals etc.
Also in the overview tab, you can view and reach "Machine wireless board" by clicking on the icon (A).

A

fig.X05234
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The “machine's detail page” can also be reached by clicking on the machine icon on the Dashboad:
• Click on the appliance you need on the Dashboard (1).
• Click on "GO TO DETAIL PAGE" (2).

1 2

3

fig.X05235
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3.5.5.1 Machine settings
In the Machine settings menu. you can do the General setting, Happy Hours setting, Consumptions, Hygiene Opera-
tion log and Connectivity setting.
• Click on the appliance you need on the Dashboard (1).
• Click on "GO TO DETAIL PAGE" (2).
• Click on "Machine setting" (3).
The following illustrations in the following instructions are just examples.

1 2

3

fig.X05235
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3.5.5.1.1 Machine settings/General setting (e.g. Regret time, Auto start paid, Coin value, price
reductions...till offline payment)

• Click "Machine settings" (1).
• Click "General" (2).
• Set for example the Coin value and parameters as you need (3).
• When the settings are ready, at the bottom of the screen click "SAVE AND UPDATE" (4).

4

2

1

3

fig.X05314

• Confirm by clicking on "LAUNCH" (5).
• If there is more than one machine, there is a feasibility to click "LAUNCH ON OTHER MACHINE" (6.1), then select

machines as needed.
• Click "APPLY" (7).

6

6.1

7

fig.X05313
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3.5.5.1.2 Machine settings/Happy hours
• Click "Machine settings" (1).
• Click "Happy hours" (2) and click "Add happy hour" (3).
The following illustrations in the following instructions are just examples.

2

1

3

fig.X05315
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• Set the Happy hour parameters as you need (4).
• More Happy Hour ...3, 4, 5... tables can be added by clicking on "Add happy hour" again if needed (5).
• Turn "On" or "Off" the Happy Hour(s) as you need (6).
• When the settings are ready, at the bottom of the screen click "SAVE AND UPDATE" (7).

4

6

6

5

7

fig.X05316
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• Confirm by clicking on "LAUNCH" (8).
• If there is more than one machine, there is a feasibility to click "LAUNCH ON OTHER MACHINE" (8.1), then select

machines as needed.
• Click "APPLY" (9).

8

8.1

9

fig.X05313A
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3.5.5.1.3 Machine settings/Consumptions
To get more precise consumption calculations report from the machine, you have a challenge to set the parameters
closest to the fact.
• Click "Machine settings" (1).
• Click "Consumptions" (2), turn on which kind of consumptions you need to be calculated (3).
• Set the parameters closest to the fact (4).
• When the settings are ready, click "SAVE CHANGES" (5).
The following illustrations in the following instructions are just examples, the parameters can be different depending
on which selected appliance type.

2
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4
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fig.X05317
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3.5.5.1.4 Machine settings/Hygiene
In the hygiene control is needed on the selected appliance.
• Click "Machine settings" (1).
• Click "Hygiene" (2).
• Set the parameters (3).
• When the settings are ready, click "SAVE CHANGES" (5).
The following illustrations in the following instructions are just examples, the parameters can be different depending
on which selected appliance type.

2

1

4

3

fig.X05318
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3.5.5.1.5 Machine settings/Operation log
To see or download the operation log(s) of the selected appliance.
• Click "Machine settings" (1).
• Click "Operation log" (2).
• Click on the eye icon to see more detail of the selected operation log (3).
• The operation log can be filtered, click on the filter icon (4).
• The operation log can be downloaded, click the on download icon (5).
The following illustration is just an example.

2
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5

3

4

fig.X05319
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3.5.5.1.6 Machine settings/Connectivity
3.5.5.1.6.1 View Wi-Fi strength of a machine
• Click on an appliance on the Dashboard and then GO TO DETAIL PAGE.
• Click on “Machine settings” (1).
• Click on “Connectivity” (2), then you can see the Wi-Fi strength.

1

2

fig.X05238

3.5.5.1.6.2 Change connectivity after provisioned (Change Network name (SSID) & Password)
In some case the connectivity must be changed from one to another one e.g. you need to switch the present connec-
tion from an old router/old access point to the new router/new access point.
To change Network name (SSID) & Password from the web portal when the appliance is already provisioned:
• Click on an appliance on the Dashboard and then GO TO DETAIL PAGE.
• Click on “Machine settings” (1).
• Click on “Connectivity” (2).
• Click on "CHANGE CONNECTIVITY" (3).

1

2

3

fig.X05238A
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• Fill-in the “Network name” and “Password” (SSID & password of the MWB) as you want. e.g.change to be the
same SSID and password of a new router/access point.
The following illustration is showing an example to reset the SSID and password of the MWB to be default from
the factory.

• If the user clicks on “LAUNCH ON OTHER MACHINES" (a) to make a batch change or select all of them.
Note!
The MWB/appliance will be offline if the SSID & password is not matched to the SSID & password of the
router/access point.

a

fig.X05239

• Click on "APPLY" and follow the instructions on the screen.

fig.X05240
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3.5.5.2 Programs, Pricings, Deactivate & Activate
• Click on the appliance you need on the Dashboard (1).
• Click on "GO TO DETAIL PAGE" (2).
• Click on "Programs" tab (3).
The following illustrations in the following instructions are just examples.

1 2

3

fig.X05235



User manual 81

• Change the program's price, option's price as you need (4).
• In this "Programs" tab, there is a feasibility to deactive/active the programs list by clicking on 3 dots icons (4.1).

4 4.1

fig.X05311



82 User manual

• When the settings are ready, at the bottom of the screen click "SAVE AND UPDATE" (5).

5

fig.X05312

• The the setting prices are ready, click "LAUNCH" (6).
• If there is more than one machine, there is a feasibility to click "LAUNCH ON OTHER MACHINE" (6.1), then select

machines as needed.
• Click "APPLY" (7).

6

6.1

7

fig.X05313
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3.5.5.3 Publish QR-codes of appliance(s)
Access menu: Administration > Machine command and control > All machines
In this section it is possible to create and publish QR-codes to put on the machines in the laundry.
• Select the machines from the list. Clicking on “Machine” will automatically select all of the machines in the list.
• Click on the 3 dot and then click on the "QR code" (1).

1

fig.X04473

• In the following menu the QR code can be customized.

fig.X04474A

• Select machines again and click on “Print” to publish the pdf-files for the QR-codes.
• The QR-codes must then be printed out locally and put on the machine.
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3.6 Customers
In this section you can handle the customers that are using the specific laundry.
When a new customer downloads the payment app and register it will automatically pop up in the “Customer list” (5).
1. List of all new customers this week
2. Shows how many of the customers that have been active this week
3. Shows an average sum spend per cycle
4. Shows the total sum spend by all of the customers
5. List of all the customers using the laundry

fig.X04479AB
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3.6.1 Customer data (Setting: Tag, Lock/Unlock and Attendant role)
In the customer list you can search for a specific customer using the search function or simply scroll down in the list
and pages.
Click on a customer to see more details.

fig.X04479AA

1. Customer information
2. Device information

This can be useful to know if a customer for example complains about something does not work properly in the
payment app. It might be the case that the customer is using an old version of the payment app and need to
update.

fig.X04480AB
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1. Tag
Here it is possible to put a tag on the customer from a drop down list. The tag will be visible together with the cus-
tomer details

2. Lock / unlock customer
Here it is possible to lock a customers wallet for any reason.
It is also here you unlock the locked wallet for the customer again.

1

2

3

fig.X04481

3. Set attendant role
The attendant role is giving the customer possibility to choose a free run and a wash’n fold service in the payment
app.

fig.X04482
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3.6.2 Customer statistics
For the selected customer it is also possible to see balances and statistics of credits, loyalty points, visits etc.

fig.X04483AB
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3.6.3 Customer transactions (Setting: Credit & Debit)
For the selected customer it is also possible to see all the transactions made, which type of transaction and which
machine that was used etc.

fig.X04484AB
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Here it is possible to give the customer a credit or a debit.
• Click on the “Credit” button and fill in the necessary data.
• Click on the “Debit” button and fill in the necessary data.

fig.X04485
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4 The payment app (OneConnecedLink)
The payment app is used by the customer. The settings for the payment app are made by the laundry owner / store
owner.
The customer must first of all set up an account to be able to start using the payment app.
A good idea is to set up a poster with information regarding the payment app and QR-code labels attached on every
machine.

fig.X04512

The following sections describes the functions of the payment app.
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4.1 Setting up the payment app (OneConnecedLink)
Download the free OneConnecedLink app on the App-store.
1. Confirm that the terms are accepted.
2. Write and log in with the correct country code and phone number.
3. Confirm the account by the security code provided by the system.

1 2 3

fig.X04496
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4.2 OneConnecedLink main menu
In the upper part of the main menu is your profile. you can edit your name or able to delete your account.
The main menu contains the following menus:
• My stores
• Transaction history
• Settings
• Support request
• Help
• Sign out

fig.X05372A
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4.3 My stores (Finding a laundry store)
It is important to allow geolocation and confirm in the payment app which laundry you are in.
1. You can also search for available laundries in the area from a list or the map view.
2. Click on “Show more” to see the opening hours of the laundry.
If you are within 200 meters (656 feet) from a laundry, that laundry will automatically pop up in the payment app as a
suggestion.
It is also possible to scan a QR-code in the laundry to start the set up process.
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fig.X04497B

• In order for this to work it is important that the correct address and the business hours are set in the section “or-
ganization list”.
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4.3.1 Top up the wallet
After a laundry store has been selected, the next step to do is to top up the wallet in order to be able to pay.
"Top up" means adding money into your wallet so it can be used for laundry payment.
1. The first time the app will ask if you want to top up the wallet.
2. Set up the payment method and follow any additional steps on the screen.
3. Fill-in the credit card detail and follow any additional steps on the screen.

1 2 3

fig.X04498B

4. Select the amount of credit to top up your wallet with.
5. Check the payment details and confirm the order by sliding the bar.
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4 5

fig.X04499A

• The steps (4) showed in the payment app for the amount are set in the section “Wallet parameters”.

When the top up has been done the payment app will show the actual credit in your wallet like in the following exam-
ple (6).

6

fig.X04500A
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4.3.2 Rewards and loyalty points
The owner of the laundry might have given you some rewards. If so, they will be shown here.
Use the loyalty points when paying.

fig.X04502

All rewards and loyalty points that may show up here are set in the section “Loyalty rewards”.

4.3.3 View machines in the laundry
All available machines will be displayed in the list of selected type (washers or dryers).
• A green dot indicates that the machine is free to use.
• A red dot indicates that the machine is occupied.

fig.X04503
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4.3.4 Select a machine and start
When you have selected machine and prepared everything on the machine (loaded the laundry, selected program
etc.) you are ready to pay.
This example shows payment for a drying program for 35 minutes and using a reward to pay.

fig.X04504

When the payment is done the payment app shows a message that you can start the machine.
Note!
Do a final check that all is prepared on the machine.

fig.X04505A
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The payment app will show the time left of the cycle running.

fig.X04506

4.4 Transaction history
The transaction history can be filtered by store or transaction types.
Click on any transaction as you want to see its details.

fig.X05371
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4.5 Settings in the payment app
Select if you want to get push notifications with for example “End of cycle” notifications (1).
If this is set the message will be displayed at the end of the cycle (2).

1 2

fig.X04501A

4.6 Support request
If you need any support from a laundromat manager, e.g. you can't pay for a cycle, the machine has problems, can't
top up, app crashes, etc.
Select main menu > Support request.
Select a laundry store that needs the support, fill in the issue type, requirement issue details(*), description, attach
media if there is any, and then click "SEND".

fig.X05369
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4.7 Help
In the upper part of help menu, you can read a quick-guide how to install the OneConnecedLink app.

fig.X05370A
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In the bottom part you can see the answers to OneConnecedLink’s most frequently asked questions.
For example:
• What is OneConnectedLink?

OneConnectedLink is an app, available in the App Store and on Google Play, that lets laundromat customers pay
for their laundry and interact with the store through their smartphone.

• What device do I need to use OneConnectedLink?
OneConnectedLink is compatible with iPhones running iOS 17.0 or later and Android devices running 8.0 or later.

• Can I use OneConnectedLink in any laundromat?
No. Look for the OneConnectedLink logo, it will only function in stores that support the system. It is exclusively
available in select stores with Electrolux Professional, Wascomat and Encore washers and dryers in the US, Can-
ada and other selected countries. If your local laundromat is equipped with Electrolux Professional or Wascomat
washers and dryers, ask if they have installed OneConnectedLink.

• How do I add funds to my OneConnectedLink balance?
After creating a payment card for the laundry, choose the option to top up the balance. You have to add a payment
method. Enter any Visa, Mastercard, American Express or Discover Card. Most Bank Debit cards work as well.
Then choose an amount to add.

• What if I want to pay by cash?
Some stores have a kiosk that allows users to topup by cash. If it is present: press the button present on the kiosk
scan the QR code that appears on the display insert the bills press again the button present on the kiosk to com-
plete the operation.

• How do I pay for my wash/dry?
With the application open, choose your local laundry. That will bring you to the main screen. You will see a big
camera button in the middle of the screen. Press that button, allow access to your camera if the phone requests it,
then aim your camera at the QR code on the machine you wish to start. If it doesn't work you can connect by se-
lecting a machine from the machine list.

• How can I see machine availability at my local laundromat?
Just start the application, the number of machines available in all the OneConnectedLink laundries you have
joined will appear in their wallet cards.

• How do I gain loyalty points?
You will gain one loyalty point for every penny you spend on laundry. But keep in mind, that you only get points
when you spend your credit, not when you load the application and the amount of earnt points can very depending
on the location.

• What can I use my loyalty points on?
Loyalty points can be exchanged with rewards that can be applied as a discount on a washer or a dryer. The op-
tion to add a reward appears in the payment page when you have earnt enough points to redeem it in your app.

• Where can I see my rewards?
With the application open, choose your local laundry. Tap on loyalty points number and then you will see the re-
wards that you can redeem and the ones that you still can't. Tapping on a reward allows you to see details and ap-
plicability: some might be applicable only to washers or dryers of a certain size.

• Can I use OneConnectedLink at more than one laundromat?
Yes you can, but each laundromat will have its own card in your application, and you cannot spend credit from any
other laundromat, except the one that you are in.

• Need help or in-store customer service?
The local attendant is your best source for help inside the laundry. If you encounter any problems, please bring it
to the attention of an attendant, and they can help you resolve the issue.

• Refunds
Each store using OneConnectedLink has its own policies regarding refunds. Please see a manager at the store if
you wish to request a refund. Please note that the OneConnectedLink technical support team cannot issue re-
funds on behalf of individual laundromats.
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